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To: Ministry of Health, State of Israel

Subject: Request for payment for international coordination services provided for HLSz2s and OHL

Dear Sir or Madam,

Gesundheit Osterreich GmbH (GOG), as the host institution of the International Coordination Center
(ICC) of the WHO Action Network on Measuring Population and Organizational Health Literacy (M-
POHL), hereby submits a request for payment of Israel’s contributions to the international coordination
services provided within the Health Literacy Survey 2024-2026 (HLS;4) and the Organizational Health
Literacy project (OHL).

1. Health Literacy Survey 2024-2026 (HLS..)
Amount requested: EUR 27,000 for the five-year project period (2023-2027).

The ICC coordinates and administers HLS.4 at the international level and provides the methodological,
technical, administrative, and data-management infrastructure required for its implementation.

The services provided include:

» international project coordination and preparation of workplans, protocols, and supporting
documents;

» guidance on the development, translation and cultural adaptation of the survey instruments;

» technical and methodological support during survey preparation and data collection;

s receipt, quality control, harmonization, and merging of national datasets;

e establishment, documentation, secure storage, and maintenance of the international HLS:: da-
taset;

* comparative data analysis and preparation of the HLS,. International Report;

* management of data-access and publication procedures; and

* organization of meetings, project communication, and international dissemination.

The requested amount represents Israel's share of these centralized, multi-year services. These services
ensure that Israel’s national data are collected according to common standards, incorporated into a
quality-controlled international dataset, and included in internationally comparable analyses, reports,
and publications.

The total costs of the ICC's HLSz4 coordination tasks for the period from 1 January 2023 to 31 Decem-
ber 2027 amount to EUR 586,200 and are shared among the participating countries according to their
Gross National Income. Israel’s contribution covers services provided by the ICC at the international
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level. It does not include national costs related to personnel, data collection, analysis, or national re-
porting.

2. Organizational Health Literacy Project (OHL)
Amount requested: EUR 12,300 for the five-year project period (2023-2027).

The ICC coordinates the OHL project at the international level and provides the common methodologi-
cal and administrative framework for the development, translation, cultural adaptation, piloting, and
implementation of organizational health literacy assessment tools.

The services provided include:

s international project coordination and administration;

= preparation of the study protocol, workplans, guidance documents, templates, and supporting
materials;

¢ technical and methodological support for the development, translation and cultural adapta-
tion of the OHL tools;

* support for national piloting and implementation;

* coordination and synthesis of reporting on national experiences;

* comparative data analysis and preparation of publications;

s organization of meetings and management of project communication; and

* support for publication and international dissemination.

The requested amount represents Israel’s share of these centralized, multi-year services. The common
international framework helps ensure that the OHL tools adapted for use in Israel are appropriate for
the national healthcare context while remaining consistent with the internationally agreed approach.
Israel also benefits from standardized documentation, shared implementation experience, and coordi-
nated international reporting.

The total costs of the ICC's OHL coordination tasks for the period from 1 January 2023 to 31 December
2027 amount to EUR 204,600 and are shared among the participating countries according to their
Gross National Income. Israel’s contribution covers services provided by the ICC at the international
level. It does not include national costs related to translation, piloting, implementation, personnel, data
collection, or national reporting.

Requested payment

We therefore kindly request payment as follows:
* HLSzs EUR 27,000
o OHL: EUR 12,300

* Total amount requested: EUR 39,300

Payment may be made in instalments.
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Both projects operate on a non-profit basis. The requested amounts represent Israel's allocated contri-
bution to the shared international coordination services provided by the ICC within HLS;s and OHL.

Yours faithfully,
Christa StraBmayr

Austrian National Public Health Institute
Stubenring 6

AT-1010 Vienna

+43 515 61-162

+43 676 848 191 1562
christa.strassmayr@goeq.at

www.goeq.at

https.//m-pohl.net/
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